Patient Flow

Skip the waiting room and schedule a virtual consultation with a globally-renowned doctor
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From the website estecharat.com the patient can direct to the portal from Register/Login button
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Home Page

Choose Language ~

Login as a patient

Forgot Password ?

Don't have an account? Register

After insert the email and the password, the patient will click Login to be redirect to his dashboard
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From the dashboard the patient can search for a doctor from Search for Doctors on the

left side panel
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Here the patient can choose his preferred doctor and Book Appointment with him
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WEDNESDAY, APRIL 13, 2022

SATURDAY, APRIL 16, 2022
TUESDAY, APRIL 19, 2022
FRIDAY, APRIL 22, 2022

MONDAY, APRIL 25, 2022

THURSDAY, APRIL 14, 2022 FRIDAY, APRIL 15, 2022
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11:30 AM - 11:50 AM ‘ 1:00 PM - 1:20 PM

’ ‘ 1:30 PM - 1:50 PM ’ ‘ 3:00 PM - 3:20 PM ’ ‘ 3:30 PM - 3:50 PM ’

Proceed to Pay

The patient will choose the day that he want to book his appointment in, check if there are available slots
For the doctor and select it. Then click on proceed to pay.
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Estecharat o

(@ Payment Methods Booking Summary
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Date 4/13/22
| have read and accept Terms & Conditions
Time 11:30 AM : 11:50 AM
Consulting Fee $100.00
Confirm and Pay
Video Call $3.00

Translation Fees $0.00

Invite Your Translator

Total $103.00

On checkout page the patient will add his payment card and choose either our translation services
or he can choose to invite a friend or his private translator. After accepting the terms and conditions
he can confirm and pay
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From the dashboard page the patient can find his appointments with its status (the pending one is waiting for
the doctor acceptance)
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After doctor acceptance the patient can view the appointment details
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From the appointment view the patient can find doctor’s attachment if there are, upload his
attachments (medical records), invite his personal translator if he chose this option in the checkout
page and start the video at the time of the appointment.
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At the appointment time the status will be changed to running to notify the patient with the active appointment
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At appointment time the start video button will be activated to start the video
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Join room-3

[ Stop Video
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Programmable Video
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The user will be transferred to the video portal to login his room
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Then start his video session with the doctor
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After the appointment time the doctor can end the session
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Translation Enhancement
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Your review

review the doctor will be added here

| have read and accept Terms &amp; Conditions

Add Review

At this time the patient can review the doctor and rate him
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After sending the review the admin will accept or reject it

Dr. mohamed ahmed
EnglishEnglish

‘ i (4 Endocrine, Endocrine,
e A .

WWWWwWw (0

Reviews

Thanks for your Review, will be seen after approval

My Attachments doctor Attachments

There is No Attachments

Date: April 13,2022
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+ Ended
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