
Patient Flow

From the website estecharat.com the patient can direct to the portal from Register/Login button



Patient Flow

After insert the email and the password, the patient will click Login to be redirect to his dashboard



Patient Flow

From the dashboard the patient can search for a doctor from Search for Doctors on the
left side panel



Patient Flow

Here the patient can choose his preferred doctor and Book Appointment with him



Patient Flow

The patient will choose the day that he want to book his appointment in, check if there are available slots 
For the doctor and select it. Then click on proceed to pay.



Patient Flow

On checkout page the patient will add his payment card and choose either our translation services
or he can choose to invite a friend or his private translator. After accepting the terms and conditions
he can confirm and pay



Patient Flow

From the dashboard page the patient can find his appointments with its status (the pending one is waiting for 
the doctor acceptance)



Patient Flow

After doctor acceptance the patient can view the appointment details



Patient Flow

From the appointment view the patient can find doctor’s attachment if there are, upload his 
attachments (medical records), invite his personal translator if he chose this option in the checkout 
page and start the video at the time of the appointment.



Patient Flow

At the appointment time the status will be changed to running to notify the patient with the active appointment



Patient Flow

At appointment time the start video button will be activated to start the video



Patient Flow

The user will be transferred to the video portal to login his room



Patient Flow

Then start his video session with the doctor



Patient Flow

After the appointment time the doctor can end the session



Patient Flow

At this time the patient can review the doctor and rate him



Patient Flow

After sending the review the admin will accept or reject it


